
Participant’s Guide
Accommodation & Transportation Near INSTEP
This guide provides information on accommodation and transportation near INSTEP to assist participants plan their 
stay and travel. Rates are listed as of December 2024 but are subject to change depending on demand and scheduling. 
Please note that other options not listed here may also be available in the area.
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Participant’s Guide
Accommodation Near INSTEP

Note: The numbering of the accommodations are
based on their distance from INSTEP.



Accommodation near INSTEP

INSTEP INSTEP Residence

Institut Teknologi Petroleum PETRONAS
Lot 9764, Batu Rakit,
21020, Kuala Nerus,
Terengganu

• RM180/Night (Room Only)
*Add on: 
Breakfast - RM13
Dinner - RM22

GL: 09-668 6111
instep_receptionist@petronas.com
nurainnafisah.mazuki@petronas.com.my

Within INSTEP

From Airport

19.2 km (27 min)

From INSTEP 2025 Rate (Subject to Change) Contact Information

Lorong Gem Beach,
Kampung Pagar Besi,
21020, Kuala Nerus,
Terengganu

• Standard Double Bed - Starting RM110
• Garden Vista - RM149
• Sunrise Horizon - RM186
*Breakfast not included

011-6828 8888
reservation.bidongviewresort@gmail.com

16.3 km (24 min)3.7 km (6 min)

From INSTEP

Bidong View Resort

Kampung Rhu Tapai,
Batu Rakit,
21010, Setiu,
Terengganu

• Standard Twin Room - RM210/Night
• Deluxe Twin Room with Sea View
- RM250/Night
*Breakfast included for 2 pax

GL: 09-653 1111
reservation@sutrabeachresort.com.my

From Airport

24.8 km (31 min)6.1 km (7 min)

From INSTEP

Sutra Beach Resort

No 168, Jalan Kampung Pantai,
21010, Merang,
Terengganu

• Standard Queen Room - RM110
• Queen Room with Pool View - RM135
*Breakfast not included 019-520 5782

From Airport

29.8 km (37 min)10.6 km (10 min)

From INSTEP

Green Forest (Merang) Resort

Lot 29768 & 29769,
Tingkat 1, Taman Bestari,
Jalan ILP, Gong Badak,
21300, Kuala Nerus,
Terengganu

• Single Room - RM110
*Breakfast not included
• Single Room - RM118
*Breakfast included

09-682 6339

From Airport

7.0 km (11 min)12.3 km (17 min)

From INSTEP

The Serai Cottage Transit Hotel
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From Airport

Corporate Rate Available!
*PETRONAS Sta� Only

Contact Information

Contact Information

Contact Information

Contact Information



Lot 34867, Gong Kuin, 
Jalan Tok Jembal,
21300, Kuala Terengganu, 
Terengganu

• Deluxe Room - RM110 (weekdays),
RM130 (weekend & public holiday)
• Twin Room - RM110 (weekday),
RM130 (weekend & public holiday)
*Breakfast not included

09-662 2338
WhatsApp 0112-079 1965

5.4 km (8 min)16.7 km (22 min)

From INSTEP

Melur Inn, Tok Jembal

Lot 29295, Jalan Tok Jembal,
Kuala Nerus,
Terengganu

• King Bed Room - RM171.72 (Weekday),
RM182.52 (Weekend)
*Pool ticket included
*Breakfast not included

09-667 4040

From Airport

6.1 km (11 min)17.2 km (22 min)

From INSTEP

Quinara al Safir Resort

Jalan Lapangan Terbang,
Kampung Telaga Batin, 
21300, Kuala Terengganu,
Terengganu

• Superior Twin Room - RM240
*Add on breakfast - RM50

09-668 6666
info@raiahotels.com.m

From Airport

1.1 km (2 min) 18.4 km (26 min)

From INSTEP

Raia Hotel & Convention Centre

Jalan Lapangan Terbang Sultan 
Mahmud,
PT 38732, Jalan Tengku
Mohamad, 21300, Kuala Nerus, 
Terengganu

• Twin Room - RM156
• Queen Room - RM148
• Queen Classic Room - RM169
*Breakfast included

09-662 1120
WhatsApp 017-910 5459

From Airport

5.2 km (7 min)20.7 km (29 min)

From INSTEP

The Serai Cottage Downtown Hotel
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From Airport

Corporate Rate Available!

Contact Information

Contact Information

Contact Information

Contact Information

Lot PT 37818, Blok G,
Jalan Gong Pak Damat,
21300, Kuala Nerus,
Terengganu

• Single Queen Bed Room - RM135 
*Breakfast not included 09-666 6666

From Airport

6.9 km (10 min) 23.7 km (29 min)

From INSTEP

Rimba Hotel9

Contact Information
Corporate Rate Available!



Jalan Persinggahan Batu Burok,
20400, Kuala Terengganu,
Terengganu

• Deluxe Room - RM280
• Executive Deluxe Room - RM380
*Breakfast included 09-627 78888.9 km (14 min)27.0 km (34 min)

From INSTEP

Duyong Marina & Resort

Lot 004023, Jalan Sultan Zainal 
Abidin, Daerah 8,
20000, Kuala Terengganu,
Terengganu

• Deluxe Twin Room - RM240
• Deluxe Double Room - RM260
*Breakfast included

09-625 1888

From Airport

8.3 km (16 min)26.4 km (38 min) 

From INSTEP

Hotel Grand Continental

134, 2nd Floor,
Jalan Sultan Zainal Abidin,
20000, Kuala Terengganu,
Terengganu

• Standard Queen Room - RM120
• Deluxe Queen Room - RM130
*Breakfast not included

012-957 0333

From Airport

8.5 km (17 min)26.6 km (38 min)

From INSTEP

Asia Premium Hotel

No 49, Jalan Sultan Ismail 
20200, Kuala Terengganu,
Terengganu

• Superior Single Room -
RM85(weekday), RM95 (weekend)
*Breakfast not included

017-666 7077

From Airport

11.3 km (16 min)29.4 km (38 min)

From INSTEP

Arena Boutique Hotel
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From Airport

Corporate Rate Available!

Corporate Rate Available!

Corporate Rate Available!

Corporate Rate Available!
*Government Sta� Only

Contact Information

Contact Information

Contact Information

Contact Information

Lot 1640, Jalan Hiliran
(Balik Bukit),
20100, Kuala Terengganu,
Terengganu

• Deluxe Queen Room - RM180
*Breakfast included 09-623 6454

From Airport

11.7 km (18 min)29.9 km (38 min) 

From INSTEP

Hotel Seri Malaysia14

Contact Information
Corporate Rate Available!



Jalan Kampung Cina,
20100, Kuala Terengganu,
Terengganu

• Queen Bed Room - RM180 (Window)
• Queen Bed Room - RM170
(Windowless)
*Breakfast not included

09-622 949911.9 km (18 min)30.0 km (38 min)

From INSTEP

The Payang Hotel

Jalan Tengku Embong Fatimah, 
Jalan Sultan Ismail,
20200, Kuala Terengganu,
Terengganu

• Deluxe Room - RM270
*Breakfast included 09-600 6666

From Airport

11.7 km (18 min)29.9 km (40 min)

From INSTEP

Paya Bunga Hotel

Jalan Dato' Isaacs, 
Lot 60654, Kampung Dalam Bata,
20000, Kuala Terengganu,
Terengganu Standard Room - RM138 (1 king bed/

1 queen bed/2 single bed)
*Add on breakfast - RM16.90/set

 (mention association with INSTEP e.g. training)
Corporate Rate Price - RM129

09-630 9906
reservations@citiplazahotel.com

From Airport

9.2 km (20 min)30.3 km (40 min) 

From INSTEP

DJ Citi Plaza Hotel & Suites

Jalan Sultan Mahmud,
Batu Buruk, 
20400, Kuala Terengganu,
Terengganu

• Deluxe Room - RM270 
• Executive Superior Room - RM240
*Breakfast  included for 2 pax

GL: 09-622 2122

From Airport

12.6 km (21 min)30.8 km (41 min)

From INSTEP

Permai Hotel
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From Airport

Corporate Rate Available!

Corporate Rate Available!

Contact Information

Contact Information

Contact Information

Contact Information

4479, Jalan Persinggahan,
Kampung Ladang Tok Pelam,
Batu Buruk,
20400, Kuala Terengganu,
Terengganu

• Standard Room (2 Single Bed) -
RM175
• Studio Room (1 Queen Bed) -
RM205
*Add on breakfast for 2 pax - RM50

09-631 0099
WhatsApp 013-935 1452

From Airport

9.3 km (19 min)31.0 km (41 min)

From INSTEP

Sumai Hotel Apartment19

Contact Information



Transportation Options

Car Rental Service

Jalan Persinggahan,
Batu Buruk,
20400, Kuala Terengganu,
Terengganu

• Deluxe Room - RM295
*Breakfast included

09-622 2100

From Airport

9.3 km (22 min)31.2 km (42 min) 

From INSTEP

Primula Beach Hotel20

Contact Information

Kereta Sewa Kuala Terengganu
Lot 752, Kampung Wakaf Kembar,
21000, Kuala Terengganu,
Terengganu

013-593 5953 (Sha�q)

013-333 2769

Alam Travel Car Rental
GLL11, Ground Floor,
Sultan Mahmud Airport,
21300, Kuala Nerus,
Terengganu

Service Provider Contact Information

1

2

Taxi Service

Encik Mazlan bin Abdul Muttalib

Encik Ahmad Fuad bin Mazlan

Encik Yusof bin Mamat

013-984 0146

013-915 5194

019-915 6768

Service Provider Contact Information
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Corporate Rate Available!

Note: Participants are advised 
to rent at their own risk.

!

Note: Pickup service is available from the airport or any location 
within Kuala Terengganu and Kuala Nerus.

!


